TICKET REFUND ROCHESTER
HOW-TO GUIDE PRIDE

STEP1 -

Log in to Eventbrite and click “tickets” in
the top right corner.

Orders
sTEP2 &=
From there, click “See past orders.” No upcoming orders
Orders

STEP3
Then click “Rochester Pride Festival.> (| =77

No upcoming orders

Past orders

UL e o 'L Rochester Pride Festival
18 N 2 2 J Sat, Jul 18, 11:00 AM EDT
1 ROCHESTER Order #15280607353 of ($14.36) purchased onSar, Jul 11,12:13
' PRIDE

s e

Contact the organizer

STEPA4

Then click “Contact the organizer.” Gan | get a refund?
From there, y0u can Send a meSSGge What is this charge from Eventbrite? (EB *Charge)
requesting a refund. How to update your ticket/registration information

Where are my tickets?

Frequently asked questions:

Have a question for the organizer?

ecmore information or




