
TICKET REFUND 
HOW-TO GUIDE

STEP 1
Log in to Eventbrite and click “tickets” in 
the top right corner.

STEP 2
From there, click “See past orders.”

STEP 3
Then click “Rochester Pride Festival.”

STEP 4
Then click “Contact the organizer.” 
From there, you can send a message 
requesting a refund.


